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Modrus Just One Inbox 
Modrus 'Just One Inbox' (JOI) is a collection of Modrus services for small businesses that 

want to look after their own PCs but want Modrus to provide their IT infrastructure. 

Comprising a personal, unified messaging solution which brings together voicemail, email 

and fax – JOI provides superior call quality and powerful call answering / forwarding 

functionality, plus a comprehensive email and collaborative working environment. 
 
Superior Call Quality 

Modrus partners with best-of-breed hardware and 

connectivity providers, to ensure maximum call 

bandwidth and clarity. Our systems are not crammed 

with hundreds of conversations (a practice called 

'clipping'), meaning you get a crystal clear connection 

every time. 

Industry Standard Solution 

Based upon the industry standard Microsoft Exchange® 

application, Modrus JOI provides comprehensive 

emailing facilities. The service features integrated anti-

spam and anti-virus protection, plus access to shared 

calendars and files, with a generous 2GB of storage 

per mailbox. 

Numerous Accessibility Options 

Modrus JOI can be accessed from desktop or laptop 

computers using Microsoft Outlook®*, while Outlook 

Web Access® provides secure access from any 

Internet browser. In addition the service supports 

numerous mobile phones / PDAs including iPhone, 

Blackberry and those running Windows Mobile, all with 

full, automatic synchronisation. 

* The monthly fee includes a Microsoft Outlook license for each mailbox. 

Unbeatable System Uptime Guarantee 

Modrus supplies all of the required system hardware 

and proactively monitors everything 24/7 from its 

sophisticated operations centre. On many occasions 

this means that if an issue occurs, it is rectified before 

you are even aware of it. Modrus is extremely confident 

of the processes in place and offers a cast-iron uptime 

guarantee. If your system is down, you don't pay for it –  

it's as simple as that. 
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Comprising a personal, unified messaging solution which brings together voicemail, email and fax – JOI 

provides superior call quality and powerful call answering / forwarding functionality, plus a comprehensive 

email and collaborative working environment. 

 

Any Questions? 

Contact us before you embark on your next 

project. You will discover that we possess both the 

technical expertise and business savvy to ensure 

our solutions deliver the most powerful rewards to 

your organisation. 

Telephone 020 3371 6666 
Visit www.modrus.com 
Email info@modrus.com 

 


